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THE FIVE TITLES OF THE AMERICANS WITH
DISABILITIES ACT 

ADA



Title I (Employment) 
Equal Employment Opportunity for Individuals with

Disabilities

Title I of the ADA helps people with disabilities to have the same employment opportunities
and benefits available to people without disabilities. This includes things such as
recruitment, hiring, promotions, training, pay, and social activities.  Employers must provide
reasonable accommodations to qualified applicants or employees. 

Reasonable accommodation is any modification or adjustment to a job or the work
environment that allows an applicant or employee with a disability to participate in the
application process or to perform essential job functions. 

Applies to: private employers that have 15 or more employees, state and local government
agencies, employment agencies, and labor unions. This title is enforced by the Equal
Employment Opportunity Commission.
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Title II 
(State and Local Government)

Nondiscrimination on the Basis of Disability in State and
Local Government Services 
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Title II of the ADA applies to all services, programs, and activities of state and local
governments. 
State and local governments must provide people with disabilities an equal opportunity to
benefit from all their programs, services, and activities. Public transit systems must
provide people with disabilities an equal opportunity to benefit from their services.

 The ADA applies to state and local governments of any size or receives money from the
federal government. Examples of state and local government activities are public
education, transportation, recreation, health care, social services, courts, voting,
emergency services, and town meetings. 

This title is enforced by the U.S. Department of Justice and the Department of
Transportation.



Title III (Public Accommodations)
Nondiscrimination based on Disability by Public
Accommodations and in Commercial Facilities

Title III of the ADA directs private businesses to make "reasonable modifications" to their
usual ways of doing things to equally serve people with disabilities. It also requires that
they take the steps necessary to communicate effectively with customers with vision,
hearing, and speech disabilities, and prohibits private places of public accommodation
from discriminating against individuals with disabilities. 
This title also sets the minimum standards for accessibility for alterations and new
construction of facilities. Examples of businesses and nonprofits: restaurants, hotels,
retail stores, movie theaters, private schools (including housing), doctors’ offices,
hospitals, daycare centers, gyms, organizations offering courses or examinations, and
privately operated transit (examples: taxis, intercity and charter buses, hotel shuttles,
airport shuttles). 
Commercial facilities must comply with the requirements of the ADA 2010 Standards for
Accessible Design. Examples of commercial facilities include office buildings, warehouses,
and factories. This title is enforced by the U.S. Department of Justice.
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Title IV of the ADA covers telecommunication companies. Telephone companies must provide
services to allow callers with hearing and speech disabilities to communicate. 
Title IV also requires closed captioning of federally funded public service announcements. This title is
regulated by the Federal Communication Commission.

Title IV (Telecommunications)
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Title V of the ADA contains a variety of provisions relating to the ADA as a whole,
including its relationship to other laws, state immunity, its impact on insurance
providers and benefits, prohibition against retaliation and coercion,
illegal use of drugs, and attorney’s fees. 

This title also provides a list of certain conditions that are not considered to be
disabilities.

Title V (Miscellaneous Provisions)

Serving:
Alabama, Florida, Georgia,

Kentucky, Mississippi, 
North Carolina, South Carolina, 

and Tennessee

Contact Us
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